
LOCATION
• Conveniently located off of I-40 & I-275/75 in Downtown Business District

• 15 miles to McGhee-Tyson Airport

• Our Superior Downtown Location allows guests to enjoy over 60 Eateries, Nightlife and Specialty Boutiques

• Take the Downtown Trolley or Walk to The Old City, Market Square, the University of Tennessee, Business District, 

Knoxville Convention Center, World’s Fair Park, Museums and The Riverfront

ACCOMMODATIONS

• 197 guest rooms, including 2 suites, featuring The Crowne Plaza Sleep Advantage® Program which includes 7 pillows, 

a plush duvet, luxurious sheets and a pillow-top mattress, Quiet Zone, Sleep Amenities and guaranteed wake-up call

• All rooms include a 37” LCD TV, two telephones, iron/ironing board, coffee maker, hair dryer,  make-up mirror, 

electronic key access, voice mail and complimentary wireless high-speed internet access

• Our Business Level features a fully equipped business center, 42” Plasma TV, recliners,complimentary breakfast, 

and an arrayof upgraded amenities

DINING / ENTERTAINMENT

• Mahogany’s, one of Knoxville’s finest restaurants-casual dining in a most elegant atmosphere

• The Library, located off the main lobby, where you can relax and enjoy delicious Starbucks coffees or your favorite cocktail

MEETING / BANQUET FACILITIES

• 15,000 square feet of meeting space

• The Tennessee Ballroom has 3 salons totaling 4,300 square feet. The Ballroom, located on the Mezzanine level, 

can accommodate up to 900 people.

• The Summit Grand Ballroom, located on the Mezzanine level, divides into 2 sections plus a pre-function area totaling 

6,336 square feet. The ballroom can accommodate up to 1,200 people.

• All meeting rooms are located near rest rooms and telephones. Two Executive Boardrooms compliment our total 

conference center.

SERVICES / FACILITIES

• The Gift Shop, located in the lobby

• Indoor heated lap pool

• 3,000 square foot state-of-the-art gym with strength and cardiovascular equipment

• Free local telephone calls

• Business Center

• Free Wireless High-Speed Internet Access in all public areas.

• Complimentary Cyper Stations

SHOPPING

• The Old City & Market Square Mall, within 1 block of the hotel, over 60 Eateries, 

Nightlife and Specialty Boutiques

• Knoxville Center Mall, 5 miles from hotel, 130 stores

• West Town Mall, 5 miles from hotel, 180 stores

Take the James White Parkway exit #388A to Summit

Hill Drive and turn right. The Crowne Plaza is three

blocks on the right.
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Square Seating Styles Ceiling
Meeting Room Size Feet Theater Classroom Conference Banquet Reception Height

Summit Grand Ballroom 66' X 96' 6,336 1,000 450 - 700 1,200 16'

Summit I 66' X 52' 3,432 400 246 - 300 560 16'

Summit II 49' X 44' 2,156 255 160 - 200 360 16'

Summit Pre-Function 17' X 39' 663 - - - - 74 16'

Pre-function 17' X 50' 850 - - - - 90 9'

Tennessee Ballroom 97' X 44' 4,268 650 300 - 400 900 11'

Salon A 30' X 44' 1,320 155 78 38 110 150 11'

Salon B 37' X 44' 1,628 200 125 48 150 180 11'

Salon C 30' X 44' 1,320 155 78 38 110 150 11'

Mezzanine 124' X 16' 1,984 - - - - 200 11'

Executive Boardroom 1 22' X 22' 484 - - 22 30 30 11'

Executive Boardroom 2 16' X 15' 240 - - 10 10 10 11'

Cumberland Room 46' X 33' 1,518 135 65 40 110 150 9'

BANQUET AND MEETING FACILITIES

401 W. Summit Hill Drive, Knoxville, Tennessee 37902
p865-522-2600 f865-541-5995

crowneknox.com
or for reservations call 1-800-2CROWNE


